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Parent Information Booklet
Pierrepont Gamston Kids’ Club


Located on the school’s premises, Pierrepont Gamston Kids’ Club offers:
· Breakfast Club
· After School Club
· Holiday Club

We aim to:
· Provide an inclusive, happy, safe and stimulating environment for children of primary school age to play, learn and develop freely.
· Help children to develop responsibility for themselves and their actions and to become competent and cooperative individuals.
· Encourage children to have a positive attitude and respect for both themselves and other people.
· Promote a positive relationship with parents and work in partnership with them to provide high quality play and care for their children.
· Offer inclusive services that are accessible to all children.
· Promote the Christian ethos of the school.


Our clubs are committed to meeting the needs of parents and carers by:
· Listening and responding to their views and concerns.
· Keeping them informed of our policies and procedures, including opening times, fees and charges and our programme of activities.
· Encouraging communication with parents.


Pierrepont Gamston Kids’ Club is committed to providing:
· Care and activities that put the needs and safety of children first.
· Access to a variety of facilities and equipment under safe and supervised conditions.
· An inclusive play environment where bullying and discrimination will not be tolerated.
If you feel you want to share any matters regarding your child’s welfare, please come and talk to us. We are available on a daily basis to talk to you during a session, or we can be contacted via telephone.

For Bookings/Enquires please contact the Kids’ Club Team or call in during one of our sessions.

Kids’ Club: 07900 784245 

School Office: 0115 9819292

	Breakfast Club
	7.30am-8.45am
	£5.00


	After School Club
	3.15pm-6.00pm

	£10.00

	Holiday Club
	7.30am-6.00pm

	£22.00

	Holiday Club Morning
	7.30am-1.00pm

	£13.50

	Holiday Club Afternoons
	1.00pm-6.00pm

	£13.50



At the end of the school day the children in KS1 attending the club will be collected from the classrooms by our staff. KS2 children are expected to make their own way to Kids’ Club. To ensure the safety of your children we operate a strict policy with only pre-booked children being collected. The children must correspond with our collection list. This list is also kept by the school, so that they know who will be collected each day. If your child is sick or is unable to attend the club, please contact the team or the school on the contact numbers provided.

Our Staff
Our team of staff have suitable qualifications and experience in childcare and undergo continual training to ensure the best care for your child. All staff undergo DBS checks and have first aid and food hygiene qualifications. All staff treat children as individuals with equal respect; our partnership with parents is highly valued.

Payment and bookings procedure
Bookings are electronic through the schools ARBOR app/portal and should be made at least 24 hours in advance. 
Please log into Arbor and select dates of sessions required.  If you are using a voucher system, the vouchers must be purchased prior to requirement.  The school office will then process the voucher and the credit will be allocated to your account on Arbor for you to purchase sessions.
We regret that refunds for cancellations from Breakfast Club, After School Club and Holiday Club cannot be made. If your child is selected by Pierrepont Gamston Primary School to participate in an after-school event, such as a sporting competition, meaning that your child will be absent for the entire pre-booked Kids’ Club session, payment for that session may be credited against a future session. This does not apply to private or personal out of school events. Under special circumstances we may allow parents to substitute a session during the month, providing we have places available and the request is made at least a week in advance. Sessions cannot be substituted if a child is absent at short notice.

If booking and payment is not received by the stated date, your child will not be expected at the club, even if he/she is a regular member. Should payment not be received by the established date without prior consent from the Kids’ Club team, then we reserve the right to withdraw your child’s place.

Registration Form & Parental Agreement
Kids Club has access to the confidential registration forms for children who attend Pierrepont Gamston Primary School.  Those children who attend a different school will need to complete a PGPS registration form.  All parents will need to sign a Parental Agreement form, which can be obtained from the Kids’ Club Manager or the school office.

Monthly or annual attendance records may be provided by the school on request for (e.g.) voucher records. 

Absences
The club must be notified in advance of the absence of a child. This is important for your child’s safety as if we are not advised we do not know for what reason the child is missing. Please telephone the school to report about any absence.  When you inform the school of your child’s absence, please also advise that they would have normally attended Kids’ Club that day and then the school will notify Kids’ Club.  If the school office is closed (during Holidays) please advise Kids’ Club directly.

Drop off and Collection of children
Breakfast Club - you can drop your children off from 7.30am in the morning but please do not leave them unattended at the entrance.

After School Club - you can collect your children at any time during the course of the afternoon, as long as they are collected no later than 6.00pm. You will need to pay for the whole session even if you collect your children earlier. If there is a problem in getting to the club on time, then the parent must ring the club to advise of the reason for the delay and make alternative arrangements for the collection of the child.

If you make alternative arrangements for the collection of your children, you need to notify the club, giving details of the person who will be collecting on your behalf.

Late collection
If you are running late to collect your child/children, please inform us as soon as possible. The club reserves the right to charge for late collection in order to cover staff time. A fee of £5 per child may be charged for the first 15 minutes and a further £5, per child, for any subsequent 15-minute period. This situation will only be accepted occasionally or under special circumstances.

If the parent is persistently late, the child’s place may be withdrawn. If the parent/carer fails to collect a child, the club may contact Social Care, if all emergency contacts have been exhausted.

Behaviour
Pierrepont Gamston Kids’ Club is a place where children feel welcome and safe, can have fun and be happy. It should be a place where they can make friends and be themselves, as well as a place where they can try new activities. The club expectation from children is to be kind and considerate towards other people and to look after the equipment.

If a child behaves inappropriately, the course of action will be to:
1.  Observe the situation, speak to the child to establish the reason and help the child to reach a fair solution
2.  If the situation continues, the Club will discuss with the parent the concern.

Pierrepont Gamston Kids’ Club reserve the right to ask parents to remove a child who refuses or consistently fails to abide by the club’s expectations. All members of staff will treat children with respect and sensitivity and are expected to behave in a responsible manner.

Policies
All school policies will apply in terms of equality and diversity, confidentiality, and health and safety related matters. Pierrepont Gamston Primary School policies and procedures are available on the school website.

Child Protection & Safeguarding
All our staff understand their responsibility to be alert to the signs of abuse and are aware that they should report such concerns to the Head teacher. All staff employed have received safeguarding training.




Child’s safety
For all children’s safety no adult is allowed to enter the children’s toilets. If a parent/carer needs to help their child in the toilets, a member of staff needs to be notified; this is to ensure our children’s safety at all times and the club would appreciate your co-operation on this matter.

Illness
If a child is ill during a session, the parent will be contacted. Should the child suffer from an infection or infectious illness, the club will ask the parents to collect the child immediately, with the understanding that the child will be accepted back at the club when he/she has recovered. This action is necessary for the protection of other children from infections and illnesses. In the event of absence due to illness from the After School Club, Breakfast Club and Holiday Club a credit against a future session will be offered.

Medication
Pierrepont Gamston Kids’ Club staff are not obliged to administer medicines to children. Our medicine policy is in line with government advice to ensure the health and safety of the children.

Pupil Medical Diets and New Food Allergies

It is the responsibility of the Parent/Carer to complete the section on medical conditions on the Confidential Details form and also advice Kids’ Club staff of any changes.

Breakfast Club
We offer a light breakfast such as toast, a variety of breakfast cereals, yoghurt, juice etc. Following this the children will have a range of supervised play activities to occupy them until school starts.

After School Club
Pierrepont Gamston Kids’ Club offers a variety of snacks, for example: sandwiches/wraps with a good selection of fillings, soup, baked beans on toast, crackers and cheese, bagel with jam, fresh fruit/vegetables. Please remember that the club is not a tea time club so the snacks we offer should keep the child happy until home time; the choice of food is limited by the resources and equipment available. It is very important that the club is kept informed about children who have food allergies or special dietary needs. (Please refer to the Registration Form). 

Holiday Club
Children are free to choose from a variety of play activities, including arts and crafts, quizzes, games, puzzles and sports.  There are also areas to read or relax.  Children will also be given the opportunity to complete homework that has been set by their teacher.

Children will be offered a light breakfast such as toast, a variety of breakfast cereals, juice etc. 

Children should come to the club with a packed lunch if they are staying for a full day. Children have access to drinking water throughout the session and can use their own drinking bottles if they have them available.
Children will be offered a meal at teatime.  For example, Pizza, Garlic Bread, Pasta, Sausages, fruit and Veg etc.

Waiting list
The club will notify parents of the availability of spaces on a first come, first served basis with first consideration given to siblings of children already attending the club, and secondly, those children waiting for regular weekdays.

Complaints
Should you have any cause for complaint, in the first instance please contact the person in charge. Should you wish to take the matter further, please follow the school’s complaints procedure.








Parental Agreement – Pierrepont Gamston Kids Club


1. I agree to pay all fees in advance as per the parent information booklet.
2. I understand that late collection of my child may incur charges according to the fee schedule contained within the parent information booklet.
3. I agree to give a minimum of one week’s notice, or one week’s fees in lieu of notice if, for any reason, my child is to leave the setting. 
4. I understand that absences from Breakfast Club, After School Club and Holiday Club will not be refunded but may be credited against a future session. 
5. I understand that I must use the School Arbor portal as per the parent information booklet to book all sessions. Payments can be made by using a voucher system and credit/debit cards.
6. The school reserves the right to increase the said fees at any time upon giving one calendar month's written notice of the proposed increase to the parent/carer. 
7. I understand that in the event of illness my child should not attend a session or be collected promptly. I agree to keep them off for 48 hours from outbreaks of sickness and diarrhoea. 
8. I understand that my child’s records will be held on a computerised database and that this is protected by the GDPR legislation of 25th May 2018. Full details available on the school website. The data will be used for no other purpose than Club business. I understand that if I require a copy of this personal information I must make a request in writing
9. I understand that staff have a duty to follow specific child protection procedures should any concerns be made and that there is a Safeguarding Children Policy available for me to view at any time. 

I have read and understood the Parental Agreement and I agree to be bound by it and any other relevant booking terms and conditions that are issued from time to time.


SIGNED…………………………………………………………………………………

NAME……………………………………………PARENT/CARER

NAME OF CHILD………………………………

DATE ………………………………………………..
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