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VOLUNTEER HELPERS IN SCHOOL PROTOCOL


Please read and sign the document below to confirm your agreement with the following school expectations as a volunteer helper: 

As a school we agree to: 

· Explain your tasks/jobs carefully so that you are clear about what we would like you to do with the children. 
· Share the school’s safeguarding protocols, including who you should report any concerns to.
· Share the school behaviour and ethos policy with you to help you understand how we manage behaviour.
· Ensure that the children you work with behave and work well. 
· Treat you with the highest respect and care.
· Share relevant information about the children you are working with. 
· Let you know in advance the overall plan for the day and let you know if this changes. 
· Treat anything you tell us with confidentiality. 

We agree not to ask you to: 
· Deal with difficult or challenging behaviour. 
· Carry out a task that you feel unprepared to complete (please speak up if you feel that a task would present you with a difficulty).

As a volunteer helper I agree to: 

· Use the school behaviour and ethos policy and inform the teacher if I see any inappropriate behaviour 
· Inform a Designated Safeguarding Lead if I observe anything that concerns me in school. 
· Treat any information with total confidentiality. 
· Inform the school if I am unable to come into school for any reason by 8.30am in the morning.
· Respect and listen to the guidance of the teacher at all times. 
· Complete the appropriate DBS safeguarding checks. 
· Disclose any criminal allegations to the Headteacher prior to starting as a volunteer helper at Pierrepont Gamston Primary School.

I agree not to: 

· Look at or compare children’s work, records or staff records. 
· Share any information about a child or member of staff with anyone outside the school staff team. 

Signed:……………………………………………………….. Date: ……………………………….. 

Name:…………………………………………………………
Appendix 1

General Guidance for Visitors

· It is critically important for children to see all adults in school as role models.
· You are not expected to make judgments about children’s abilities or behaviour. Any personal views you may have about a child's ability should not be disclosed to anybody except a member of the school’s teaching staff.
· Your help will bring you into close contact with staff and children. Much of what you see in school is confidential, so please do not talk about things outside of school.
· You should not get drawn into inappropriate topics of conversations with children. If a child begins to talk to you about matters which disturb you, please talk to one of the school’s Designated Safeguarding Leads immediately (Claire Bills or Claire Reynolds).
· If you are concerned about the conduct of a member or staff or visitor in school, please report immediately to Claire Bills.
· If you have any concerns about the conduct of the Headteacher, please report immediately to Claire Meese (chair of Governors) her email address is: op@stlgb.onmicrosoft.com 
· Although it can be tempting, please do not seek to use your time in school as an opportunity to discuss personal issues such as your child's educational progress (this can be distracting for teachers during school time).
· All personal belongings (bags, valuables and medications) must be locked away securely (a member of staff will help you with this).
· Mobile phones must not be used in the presence of children and must never be used to take photographs in school. It is strongly recommended that you leave your phone at home, or alternatively, ask a member of office staff to lock it away for you.
· If you are in doubt about anything, always ask the advice of a member of staff or the Headteacher / Deputy Headteacher.
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